SAFE-DIAL™ SERVICE APPLICATION SafeDial
NEW SERVICE AND/OR PORTING AUTHORISATION

SECTION'T" NEW SAFE-DIAL SERVICE

New 1345 Number ‘ ‘ Control Room ‘ ‘

Answering Australia Wide to:

Primary Answer Point ‘ H ‘ Secondary Answer Point ‘ H ‘

Service Activation Date S or D ASAP (optional)
SECTON2" COMPANY & CUSTOMER DETAILS

Company Name

| Email | |

Contact Name

‘ Phone Number ‘ H ‘
|

|

|
Floor No. ‘ ‘ Unit No. |:| Fax Number ‘ ‘
Street Address ‘ H ‘ Mobile Number ‘ ‘
Suburb | | ABN | |
State ‘ ‘ Post Code |:| Rebate Amount ‘ ‘

SECTION'3" PORTING / TRANSFER AUTHORITY OF AN EXISTING 1345/1300 SERVICE

Current 1345/1300 Number ‘ ‘ Control Room ‘ ‘

Current Provider ‘ ‘ Current Account Number ‘ ‘

Answering Australia Wide to:

Primary Answer Point ‘ ‘ Secondary Answer Point ‘ ‘
Service Activation Date S or D ASAP (optional)

1. | the customer, appoint Globe Telecom to be my agent to do all things necessary (including executing all documents) to enable its’ elected
Telecommunications Provider to advise my existing Service Provider to immediately release my inbound service/s and transfer them to Globe Telecom
and its elected Telecommunications Provider.

2. |understand that by porting a telephone number from one provider to another, the service associated with that number will be disconnected from
the first providers network and that | will be responsible to my existing Service Provider for any charges due prior to the transfer of my service/s to
Globe Telecom and its elected Telecommunications Provider.

3. lacknowledge that the 1345 / 1300 inbound service number/s provided are correct and that | am the duly authorised owner of the service/s.

SECTION'4" GLOBE WEB PORTAL OPTIONS

Globe exception alerts configuration | Select the options below to receive alerts for excessive call variances and runaway diallers

D Call alerts sent by SMS Mobile Number's for SMS alerts ‘ 1. 2. ‘
D Call alerts sent by Email Email Address's for alerts ‘ 1 ‘
D Do not send me alerts ‘ 2. ‘

SECTION'S" DIRECT CREDIT - BANK DETAILS (for deposit of your SafeDial rebates)

(Please make sure all details are correct, otherwise late payment may result)
Account Name ‘ ‘ BSB No. ‘ ‘

Bank Name ‘ ‘ Account No. ‘ ‘

Level 8 - 499 St Kilda Rd Melbourne VIC 3004

PO Box 7539 St Kilda Rd Melbourne VIC 8004 G OBE
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TELECOM




SAFE-DIAL™ SERVICE APPLICATION
NEW SERVICE AND/OR PORTING AUTHORISATION

SECTION'6" DECLARATION

SafeDial

"_| I confirm I am authorised to apply for a SafeDial 1345/1300 Inbound Service and acknowledge that;

a)

TELECOMMUNICATIONS PROVIDER The customer has ownership of the
service and appoints Globe Telecom to manage the service on their behalf.
Globe Telecom at its sole discretion, may select a Telecommunications
Provider to supply the service and may pass my company information to
that Provider in order to establish and maintain the service.

b) CANCELLATION OF SERVICE Should | wish to cancel the services | have with

C

~

Globe Telecom, | acknowledge that | must advise Globe Telecom in writing
for my services to be cancelled. If necessary Globe Telecom will assist with
the transfer of my services to another Provider. Upon confirmation of
cancellation all agreed rebates and benefits will cease to accrue.

REBATES | acknowledge that it is my responsibility to advise customers
that | (or my company) may receive rebates from calls made by my client’s
security diallers. | also acknowledge that Globe Telecom may receive a fee
for the management of my inbound services. | further understand that
Globe Telecom may vary the rebate amount | receive due to consequences
of changed market conditions.

d) CHARGES There are no establishment or ongoing charges relating to the
Safe-Dial Service. No charges will be applied for calls originating from or
terminating to a GSM service; however no rebate will be applied to these
calls either.

e) RCTI (Recipient Created Tax Invoice) This agreement is made between
Globe Telecom (the recipient) and the customer (the supplier), as detailed
on this application, in order to comply with the Goods and Services Tax
(GST) ruling GSTR 2000/10. Both parties hereby agree that the recipient
can issue tax invoices in respect to the Safe-Dial services supplied under
this agreement. The supplier will not issue tax invoices in respect of the
Safe-Dial services supplied under this agreement.

f) TERMS & CONDITIONS The 1345/1300 service will be provided subject
to Globe Telecom’s terms and conditions and those of their elected
Telecommunications Provider’s terms and conditions which can be found
on our website.

AUTHORISATION

Authorised Representative: Print Name

Position

Signature

Date

Level 8 - 499 St Kilda Rd Melbourne VIC 3004
PO Box 7539 St Kilda Rd Melbourne VIC 8004

By authorising and submitting this form | certify that | have read
and understood the declaration and all information supplied in
this application is true and correct.

PRINT FORN RESET FORM SUBMIT FORN

Phone 1300 73 73 14 - Fax (03) 9821 4924 - Email support@globetelecom.com.au GLOBE
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