
QUICK START GUIDE
For further information, please visit https://safedial.permaconn.com

ACTIVATE ONLINE - SAVE TIME!

ACTIVATE YOUR UNIT ONLINE
Flip over this pamphlet for instructions

WIRE YOUR UNIT
As per diagram below or website 
https://globewireless.com.au/technical-support

SEND AN EVENT
Trigger an event from the Alarm Panel

CONTACT CONTROL ROOM
Confirm your event was received
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Typical Keyswitch 
wiring for use with 
Pocket Secure

DIRECT WIRING 
IS RECOMMENDED
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**Make sure you have a common ground between the GL45 and the Alarm Panel**

ACTIVATIONS

Go Online and Save Time
https://safedial.permaconn.com

CANCELLATIONS
& TRANSFERS

TECHNICAL DOCS

1300 73 73 14 support@globetelecom.com.au

Send an Email to Support
support@globetelecom.com.au

Connection Details available at:
https://globewireless.com.au/technical-support

https://safedial.permaconn.com
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1. ACTIVATE A SAFEDIAL

Click FLEET then ACTIVATE

Enter your SERIAL NUMBER

Add DETAILS

Confirm ACTIVATION

Login to SafeDial Toolbox to ACTIVATE 
units and CREATE PocketSecure users
https://safedial.permaconn.com

2. CREATE POCKETSECURE USER

Click USERS then CREATE USER

Add END USER DETAILS

Add UNIT/S

NB: Password must be at least 8 characters, with 1 capital letter & 1 number

Type in your serial number & select the unit from the list that appears.  
Once confirmed & you select ‘OK’ an SMS will be sent to your customer 

Note: If the unit is already powered up, 
power cycle for faster network registration

Note: An arm & disarm MUST be sent for 
PocketSecure to work


