
START

Is my Phone up to date?
iPhone
Android

iOS 10+ (iPhone 4s+)
Android v5+

Do I have Permaconn 
installed on my Alarm?

Has my Alarm System 
been setup for Keyswitch  

arm / disarm

Does my alarm system 
send arm / disarm reports?

Have I received an SMS 
on behalf of my security 

provider, indicating a Pocket 
Secure profile has been created?

Download, install & login to Pocket Secure
Phone MUST have internet connection - WiFi or Data enabled

Login Successful
Using Username & Password provided

YOU ARE POCKET SECURE READY!YOU ARE POCKET SECURE READY!YOU ARE POCKET SECURE READY!

Pocket Secure 
App will not work

Upgrade Firmware 
or Phone OS

Contact your 
Security Provider

NO

NO

NO

NO

DON'T KNOW?

DON'T KNOW?

DON'T KNOW?

DON'T KNOW?

YES

YES

YES

YES

YES

NO

YOU ARE POCKET SECURE READY!

YES

Are You Pocket Secure™ Ready?

1300 73 73 14 support@globetelecom.com.au


