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CATEGORY EVENT 
ID 

PARTITION ZONE 
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313 39 00 953 / 954 Engineering Reset (changed encryption key) 
No action required 

337 39 00 950 Expansion Module DC Loss 
3.8V DC voltage low or absent 

350 39 00 953 
Failed to Communicate 
The SafeDial Wireless unit is experienced trouble 
sending signals and does not expect a restore. 

352 39 00 955 / 956 
Permaconn Dialler Lead Fail 
Fix Issue with the dialler lead between the SafeDial 
Wireless unit and the Alarm Panel (4 wire interface) 

356 39 00 968 Permaconn IP Path Poll Fail 
The SafeDial Wireless unit failed its poll requests via IP. 

356 39 00 969 
Cellular Network Path Poll Fail 
The SafeDial Wireless unit failed its poll requests via 
the cellular network 

356 39 00 970 
Permaconn is offline 
The SafeDial Wireless unit is not responding to network 
requests 
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140 39 00 981 Auxiliary 1 
Auxiliary input on SafeDial Wireless unit 

140 39 00 982 Auxiliary 2 
Auxiliary input on SafeDial Wireless unit 

140 39 00 983 Auxiliary 3 
Auxiliary input on SafeDial Wireless unit 

 


