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1 Go to https://safedial.permaconn.com on your PC, tablet or 
smartphone and login using your assigned SafeDial Toolbox/
ATLAS user details.

2 Select the USERS tab, then click on the green CREATE USER button.

3 Enter the details of the end-user you wish to set up for Pocket Secure. 
 
Note: The email address you use cannot be the same as an existing 
login for SafeDial Toolbox (ATLAS). 
 
Enter the following details: 
 
    • First Name of the End User 
 
    • Last Name of the End User 
 
    • Email Address of the End User 
 
    • Mobile Number of the End User 
 
    • Password & Confirmation of Password 
 
    • Role - Choose "Pocket Secure End User" from the dropdown menu 
 
Once all information is entered correctly, click CREATE USER to add the 
customer details. 

4 You will then be prompted to add the SafeDial unit the end-user 
requires access to Arm/Disarm. Begin typing the serial number or the 
unit name into the text field at the top of the window and select the 
device from the drop-down list. 
 
Multiple units can be added and will appear in this window once 
selected.

6 POCKET SECURE SETUP IS COMPLETE

5 Once all unit are added, select OK.
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Note: An ARM & DISARM MUST be sent for Pocket Secure to work.

Customer Download - Pocket Secure App
Your customer will receive a text message to the registered mobile number confirming their 
login details, along with a link to download the Pocket Secure App from their Application Store. 
 
The user will then be prompted for their email address and password upon successfully 
opening Pocket Secure.


