
SafeDial Wireless™ - Supporting Applications

Arm and Disarm 
from your smart phone

View call and data reports  
for all your SafeDial services

Deskop Application for  
remote upload/download 

to your alarm panels (PCS)

Diagnostics and activation  
of SafeDial Wireless™ 

(ATLAS)

Our Product

SafeDial Wireless is a unique Multi-Path 4G & IP 
wireless module that sits inside your existing 
alarm panel. The only full featured unit that can 
deliver alarm events to ANY control room on a 
secure and fully redundant platform.

Globe's GL45-4G Wireless unit delivers alarm events by either: 
 
•  Dialling your 1300/1345 Security Number - thus landing on the      
    dialler lines of your Control Room. 
 
•  Landing on a separate line of the Permaconn digital IP   
    receiver as a Permaconn sister product. 
 
With a low purchase price and low operating cost, Globe places 
the ownership and control back into your hands. 
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Features

Telstra 4G SIM 

'Plug & Play' solution 

4 hour Integrity Polling on 4G & IP 

Compatible with ALL Control Rooms 

Interfaces with any Contact ID Alarm Panel 

Low ongoing operational costs 

Remote Arm / Disarm with PocketSecure™

Installation & Commissioning Tools with SafeDial Toolbox™ (ATLAS) 

Remote Alarm Panel Upload / Download with SafeDial Config™ (PCS) 

Power / Control in Bureau's hands, not locked into a Control 
Room - Full portability of devices. 

Fully redundant network from customer premise to Control Room 

SafeDial Wireless™ - Inteligent Network
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SafeDial Wireless™ - Supporting Applications

A web app providing activation, installation and diagnostics for installers. 
No guesswork - leave the site knowing the installation is complete and fully 
operational. 
 
• Activate your units on-site 
• View the status and health of the unit 
• See the event history and Contact ID messages. 

'Your Remote Technician' 

A secure and powerful web portal, providing access to your SafeDial call details and 
customised reporting. View call details for all SafeDial services. 
 
• Last 6 months call details at a glance displayed in graphical format. 
• See 'your' services and configuration details, including control room    
   and landing points 
• Run customised call reports for a whole month. 
• SMS and email alerts are sent for alarm panels making excessive calls. 

'Your Personal Manager' 

A downloadable app for smart phones, providing remote Arm / Disarm functionality for 
your end users. 
 
Ever left the office and forgot to arm the alarm? Not a problem, simply open Pocket 
Secure™ on your smart phone and secure your premises! 
 
One app can be used for arming and disarming multiple locations - Home, Office or 
Holiday Home. 

'Your Remote Guard' 

A software application that allows the user to remotely connect their Alarm 
Panels, upload / download configuration software via Globe's SafeDial 
Wireless network. 
 
The solution effectively replaces the traditional phone line dialler solution 
and eliminates the need to visit customer' premises for Alarm Panel 
configuration changes. 

'Your Remote Access' 

For more information and FAQ's on any of our products or 
services, please visit us online at www.globewireless.com.au
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sales@globetelecom.com.au
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ACTIVATIONS

Go Online and Save Time
https://safedial.permaconn.com

TECHNICAL DOCS

Connection Details available at:
https://globewireless.com.au/technical-support

CANCELLATIONS
& TRANSFERS

Send an Email to Support
support@globetelecom.com.au

CONTACT US

Orders and Queries
sales@globetelecom.com.au


